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 Preface 
 

In 1998, the Centers for Medicare & Medicaid Services (CMS), then the Health Care 
Financing Administration) contracted with the University of Minnesota to perform work in a 
project called: Measures, Indicators, and Improvement of Quality of Life in Nursing Homes.  The 
project’s major objectives were twofold: 1) develop and test measures and indicators of quality 
of life in nursing homes; and 2) study how the physical environments in nursing homes affect 
that quality of life.  

 
Each major objective entailed many specific tasks and analyses, and two waves of large-

scale data collection were conducted to develop and test the quality of life measures themselves. 
The purpose of this report is to gather in a single report a description of all the methods and 
results from this multifaceted 5-year study. 
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certification process.  As always, the conclusions are not necessarily those of CMS or its project 
officers. 
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